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1. OBIIME TTOJIOXEHMUSI

1.1 Hacrosimee Ilosoxenue paspaGOTaHO B COOTBETCTBHH C HOPMATHBHBIMH TPaBOBEIMH
aktamu: I'pakaanckuii Kogeke Poccmiickoit @enepammn, ®3 "O6 obpazosanuu B Poccuiickoii
Genepamun” Ne273 ot 21 nexabps 2012 rona, Veras TeXHUKyMa.

1.2 Tlonoxenue ompesiensieT NOPSIOK U YCIOBHS NPELOCTABICHHS IUIATHBIX obpa3oBaTebHBIX
YCIYT CTy€HTaM, I'pakJjaHaM U OpraHu3allfsaM.

1.3 Oxazanme niatnbIX o6pasoBaTeNbHBIX YCIYT HE MOKET HAHOCHTD yiiepd WiIM yXyauruTh
KaecTBO OCHOBHOI 00pa3oBaTeIbHOM ACATE/IBHOCTH TEXHUKYMA.

2. YCJIOBUS ITPEJTOCTABJIEHU S TIJIATHBIX OBPA30BATEJILHBIX YCIIYT

2.1 IlnatHble oOpa3oBaTeNbHBIE YCIYTH NPEJOCTABISIOTCS TEXHHKYMOM B COOTBETCTBHH C
JHIEH3MEH Ha PaBO OCYIIECTBIEHHS 00Pa30BaTEIBLHOM 1eSTETbHOCTH.

2.2 Jing KaxJI0rO BHAA IUIATHBEIX 06pa30BaTebHBIX YCIYyr B TEeXHHKYMe pa3paboTaHbl
[IpOTPaMMBI € KaJCHAAPHO-TEMaTHYECKHM  IUIAHWPOBAHHEM  3aHSTHH, YTBEpIKICHHBIM
JUPEKTOPOM TEXHHKYMa.

2.3 CpezcTBa MOIydYeHHBIE TEXHHKYMOM OT OKA3aHHS IJIATHBIX 00pa3oBaTe/IbHBIX YCIIyT,
OTHOCATCS K CPEACTBAM IO BHEOIO/KETHOH NEATENBHOCTH M PACXOAYIOTCS B COOTBETCTBHH CO
CMETOH JI0XO/IOB H PACXO/I0B, MOJYYEHHBIX OT OKA3aHMs ILIATHBIX YCIIYT.

3. TIOPAJIOK ITPEJOCTABJIEHMS IIJIATHBIX OBPA30BATEJIBHBIX VCIIVT

3.1 Oxaszate noTpeOHTEIIM €KEroIHO YTBEP)K/ICHHBIH NEPEYEHD IUIATHBIX 00pa3’0BaTeNIbHBIX
YCIIYT € ONpeieIeHHOM JOrOBOPHOM CTOHMOCTHIO;

3.2 IlpuuaTh 3asBlIEHHE OT MOTPeGHTENS, KENAMOMEro MOMyYUTh MIATHEE obpasoBaTenbsHbIe
YCITYTH;

3.3 CoCTaBUTH CMETy JOXOJOB M PAcXONOB MO ILIATHBIM oOpasoBaTeNbHBIM yCIyraM Ha
TEKYIIMH TOX M 3aKIIOYMTh C MOTPeOHTENSIMH AOTOBOPHI II0 OKA3aHMIO JIOTOIHHTEIBHbIX
IJIATHBIX 00PA30BaTENILHEIX YCIIYT;

3.4 Ha ocHoBanMM 3asBIeHMH mnoTpeGHTENEH c)OpMHPOBATE y4eOGHBIE T'PYININbl, COCTABHTE
rpaduk OKa3aHus [UIATHBIX 0GPA30BATENBHBIX YCIYT;

3.5 Opraun3soBars TEKyIIHii KOHTPOIIb 1O KAYECTBY H KOJIMYECTBY OKa3bIBAEMBIX YCIIYT;

3.6 OGecneunts moTpebuTeneli OecriaTHOH, OCTYMHOH W JOCTOBEPHOH HH(DOpManHei,
BKIOYAiOIIEH B cebsi CBEJEHHS O MECTOHAXOX/ICHHM TEeXHMKYMA, HAIWYMAM JHICH3HH HA
00pa3soBaTeNbHYIO JIeATENIBHOCTb, PeKHME paGoTH, NEpeYHEe IUIATHBIX 00pa30BaTENBHEIX C
OKa3aHHEM HX CTOMMOCTH;

4. TIOPSAJTOK O®OPMIIEHUS OTJIATBI U VUETA TJIATHBIX OBPA30BATEJIBHBIX
YCIIVT

4.1 Ilpenocranenne mMaTHBIX 00Pas’oOBATEbHBIX  YCIIYT opopMIISeTCs J0rOBOPOM ¢
NOTPEOUTENSIMH, KOTOPBIM PErJAMEHTHDYIOTCS YCIOBHS M CPOKH HX [OJNYYeHHS, LeHA M
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MOPSIOK PacyeToOB, paBa, O0A3aHHOCTH U OTBETCTBEHHOCTE CTOPOH. OMH 3K3eMILIpP 0roBOpa
0 PeI0CTABIIEHHH IIJIATHBIX 00pa30BaTEIbHBIX YCIIyT XpAHHTCS B THYHOM Jiesie 00yYaroImerocs.
42 Onnara 3a obpasoBarelbHble YCIYrH IPOM3BOIMTCA B Kaccy OyxranTepul TEXHHKyMa,
COIIACHO JOTOBOpA C BBUiaueil KBHTAHIMH K TNPUXOJIHOMY KacCOBOMY opaepy MM
epeuncIseTcs Ha pacyeTHBIH CUET.

43 TexHukyM BeJeT CTATHCTHUECKHH W OyXraaTepCKui yHqeT pesyibTarob npeJoCTaBIeHHUs
[JIATHEIX 0Opa30BaTeIbHBIX YCIYT B COOTBETCTBHH C WucTpyKupei no GyxXranTepckomy ydery.

5. [IPABA U OBSI3AHHOCTH [TOTPEBUTEJIEN IJIATHBIX OBPA3OBATEJIbHBIX
YCIIVT

5.1 ToTpe6uTeinu, MOJb3YOMHUECs MIATHEIMH 06pa30BaTeILHBIMH YCITyTaMH, BIPABe TpeboBarh
[peZIoCTaBIeH S YCIIYl HAICHKAEro KauecTsa, cBeleHHil O HAJIMYMU JMIEH3MUA Ha TpaBoO
06pa30BaHKs M O CTOMMOCTH OKa3bIBAEMO# yCITYTH.

5.2 Torpe6uTeny, NoJIL3yIOMHAECs MIaTHEIMHA 0Gpa3oBaTeTbHBIMK YCITyraMH, 00s3aHbI:

- OIUIATHTH B TIOJHOM 06BEME H OTOBOPEHHBIE IOrOBOPOM CPOKH CTOMMOCTE IpeI0CTaBISHHON
00pa3oBaTeIbHOM YCIIyTH;

- BemonHATs Tpebosanus TexHMKyMma, oDOecTieudBAIONINE KayeCTBEHHOE TIPE/I0CTABJICHHE
o6pa3oBaTebHON yCIyTH;

- BBITOJIHSTE UHBIEe 00S3aHHOCTH, TPEIYCMOTPEHHBIE T0T0BOPOM.

6. 3SAKJIIOUUTEJIBHBIE ITOJIOXKEHWA.
6.1 CpoK IeHCTBYS OJIOXKEHNS HE OrPaHHYCH HIIH 10 TPHHATHA HOBOTO MOJIOKEHHUA.

6.2 TIpu H3MEHEHHHU 3aKOHO/IATENbCTBA B aKT BHOCATCA HIMEHEHNS B YCTaHOBJIEHHOM 3aKOHOM
nopszKe.

VcroHUTeNb: 3aM. TUPEKTOPa 10 Y4eGHO-IIPOH3BOACTBEHHOM pabote I'.B. POro:xHUKOB
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